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Abstract

In this paper, we focus on two subjects that have been an important topic of research in
organizational development in recent times. The purpose of this theorical research is to
identify and examine the relationship between leadership and organizational climate while
integrating an ethical dimension to both these notions.

The study starts with an overview of the concept of organizational climate that we present as a
level of organizational culture based on the theory of Schein (2004, 2010). This theory
presents three levels of organizational culture which are : artifacts, espoused beliefs and values
and underlying assumptions. The organizational climate may be refered as an artifact, it is the
visible organizational structures and processes such as the visible behavior of the
organization’s employees. By defining organizational climate as the behavior of the
organization’s employees, and by integrating an ethical dimension to it, we try to examine the
relationship between employees behaviors and leadership styles and how the latter can
influence ethical behaviors.

In the second part of this study, we introduce leadership, its theories, principles and styles; we
try to identify different styles of leadership that may have an impact on organizational climate
in general, and on ethical climate in particular. We examine two styles of leadership which are
transactional and transformational leadership, by adding an ethical dimension to both notions,
we identify an ethical leadership that we present as ‘Hybrid leadership’.

Finally and in the last part of this study, we try to demonstrate that ‘Hybrid leadership’ may
influence not only employee’s behavior which can refer to organizational climate, the first
level of organizational culture, but also employee’s beliefs and values which represents the
second level of organizational culture.

Keywords : Organizational climate, organizational culture, ethical climate, artifacts,
leadership, ethical leadership, transactional leadership, transformational leadership.



Introduction

Today, in an entrepreneurial context, organizations pay particular attention to ethics, because
of the financial and political scandals that occur within these organizations and that can
damage their image and their reputation. The relationship of trust that exists between the
organization and its various stakeholders (customers, investors, suppliers, shareholders, etc.).
In order to avoid or remedy the break in this relationship of trust that is essential to the
survival and continuity of the organization, companies rely primarily on ethics in their
management practices and consequently the ethics of their leaders. Thus, when we talk about
management practices, we also talk about the leaders who are at the source of these practices.
Leadership is therefore an important element because it probably has the ability to influence
the behavior of individuals within the organization and specifically, ethical behavior.
Moreover, this is what we will try to confirm or deny throughout this paper. Also, another
important factor in the adoption or not of ethical behavior is 'Ethical organizational climate'. It
can be seen as the values that individuals adhere to and the behaviors they adopt in an
organizational setting, hence the importance of the concept in an ethical context (ie, in an
organizational environment that promotes ethical behavior).

In this paper, we will focus on the influence of leadership on the organizational climate, based
essentially on the theory of Schein (2004) which stipulates that the organizational climate is
directly related to the leadership of leaders and their management philosophy. By introducing
the ethical dimension to these two notions, we will try to shed light on the influence of ethical
leadership, in particular, on the ethical climate. Throughout this paper, we will try to answer
the following questions: Does leadership influence organizational climate? If so, is there a
leadership style that is better able to influence and / or foster the organizational climate? And
finally, does ethical leadership influence ethical climate?

I. Organizational climate
Definition according to Schein (2004) theory
» Artifacts (1st level of organizational culture)

Artifacts are observable and according to Schein (2004), they include everything that an
individual can see, hear and feel within a group. The author argues that: « Artifacts include the
visible products of the group, such as the architecture of its physical environment; its
language; its technology and products; its artistic creations; its style, as embodied in clothing,
manners of address, emotional displays, and myths and stories told about the organization; its
published lists of values; its observable rituals and ceremonies; and so on. » (p. 25)

In this context, Van Stuyvesant (2007) looked into the definitions of some authors in relation
to certain terms such as: language, symbols, stories and rituals and ceremonies. Thus, we first
find the language that was defined by Hellriegel and al. (2004) and according to these authors,



the language refers to the vocal sounds, the written signs and the gestures that are used by the
members of an organization and this set has a particular meaning. Language is a way of
communicating that represents the culture of an organization. Then we find the symbols that,
according to Hellriegel and al. (2004), are observable and these allow to express and represent
the culture of the organization. According to the authors, these symbols can take many
different forms, for example: a logo or gesture. There are also stories that, according to Brown
(1995), relate a particular event that occurred in the past, this event is part of the history of the
organization and allows a better understanding of the functioning of this organization. Finally,
we can find other visible forms of Atifacts such as rites and ceremonies that refer to formal
activities that impact the emotions of individuals, according to Hellriegel and al. (2004). The
authors illustrated these rites and ceremonies with the official awards ceremony for employees
within an organization.

In addition to the elements that Schein (2004) reported in his definition of Artifacts, the latter
adds organizational and structural processes, the 1st refers to the processes that make habitual
behavior, so they are processes that shape and guide the behaviors of people within the
organization, and the second refers to charts and formal descriptions of how an organization
operates.

According to Schein (2004), all these Artifacts represent the organizational climate because
the latter refers to the observable behaviors of individuals within an organization. The
Artifacts is therefore a level of organizational culture that is easily observable by cons, it is
difficult to interpret. To better understand these words, the author gave the example of the
Egyptians and Maya who built pyramids and whose meaning is different in each culture. For
some, they are tombs while for others, they are temples. Thus and by this illustration, the
author wanted to demonstrate that we can not determine the real meaning of these pyramids
among the Egyptians or the Maya and that we must be part of the group for a better
understanding.

To conclude this part and according to Schein (2004), we can’t understand the meaning of the
artifacts of a group if we do not live within this group for a long time. That being said, and for
a similar understanding, it will be necessary to look at on the shared values and beliefs (which
is the 2nd level of the organizational culture) as well as the dogmas or the principles of the
group (which is the 3rd level of organizational culture) to understand the behaviors of
members of this group.

‘Ethical’ organizational climate
Definition according to Trevino and al. (1995)

Trevino and al. (1995) attempted to differentiate ethical culture from ethical climate; the latter
thus defined the ethical climate as being: « a normative construct which measures organizational
members perceptions of the extent to which the organization's normative systems are consistent with
a number of normative ethical theories ». (p. 10) As for the ethical culture, according to the



authors, this one is: « a descriptively-based construct that represents the extent to which an
organization actually attempts to infiuence members' behavior through a variety of cultural
systems ... the ethical culture construct can be more appropriately used to predict individual
behavior ». (p. 20) Trevino (2003) argues that the ethical climate can be associated with
attitudes, which indirectly influences the decision-making and behavior of individuals,
contrary to the ethical culture that directly influences the behavior of individuals within an
organization. through its formal and informal control systems.

Definition according to Victor and Cullen (1987)

According to Victor and Cullen (1987), the ethical work climate represents: "shared
perceptions of what is ethically correct behavior and how ethical issues should be handled".
(p. 51-52)

The antecedents of ‘Ethical’ organizational climate

We will therefore use the model of Arnaud and Schminke (2007), which presents the
antecedents and impacts of the ‘Ethical’ organizational climate. We know that the
organizational climate is at the level of Artifacts of organizational culture, and as we have
seen, the organizational climate is part of the organizational culture, therefore the model of
Arnaud and Schminke (2007) also reflects on the organizational culture.

Thus, among the elements that more specifically influence the ‘Ethical’ organizational
climate, we find, first of all, the type of domain in which the organization works. VanSandt et
al. (2006) studied seven different organizations and found themselves with seven different
ethical climates. For example, not-for-profit organizations, banks, and engineering firms found
themselves with two dominant organizational ethical climates, a climate of access to laws and
codes, and other access to service. Then, the second influential element lies in the
departmental structure. Thompson (1967) therefore identified three types of departments and
each had its particularity, whether in terms of the different functions of these departments
within the organization or at the level of the relations that each department maintained with
the external environment. Finally, and as the third element that influences the ‘Ethical’
organizational climate, we find leadership. Thus and according to Arnaud and Schminke
(2007), several authors claim that the ethical climate within an organization reflects the
personal values and motivations of founders and organizational leaders.

In order to encompass what has been said before, We will present the model of Arnaud and
Schminke (2007) who, in addition to presenting the antecedents of an  ° Ethical’
organizational climate, also presents its impacts.



Antecedents and impacts of ‘Ethical’ organizational climate

According to Arnaud and Schminke (2007)
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We can therefore say, based on the model of Arnaud and Schminke (2007) that leadership can
be considered as an antecedent of the ‘Ethical’ organizational climate, so we will look at
this concept in the second part of this paper and this, in order to better understand the impact
of leadership, and ethical leadership in particular, on the ethical organizational climate.

I1. Leadership
Definition

In etymology, the term "leadership" is an Anglo-Saxon term that originates in the word "lead"
which refers to the path or the road. The word "leader", meanwhile, was referring to ‘travel’ in
the years 800 AD.



In order to better understand the meaning of the notion of "leadership", we will go back a little
bit to the history of the concept. Thus and according to Bass B. and Bass R. (2008), the
concept and principles of leadership have existed since the emergence of civilization.
Moreover, in Egypt, there are writings on leadership dating back more than 2300 BC, for
example, a writing such as "The instruction of Ptahhotep"” identified three qualities attributed
to Pharaoh. There are also Chinese classics that date back to six centuries BC and give advice
to leaders about their obligations and duties to individuals (Bass B. & Bass R. 2008). The
Greeks, for their part, had represented the leadership by the heroes of the Illiade of Homer. As
heroes, there was Agamemnon who represented justice, Nestor who represented wisdom,
Ulysses who represented cunning and finally, Achilles who represented courage (Sarachek,
1968). Subsequently, Greek philosophers have dealt with the notion of leadership, for
example, Plato and in his book the Republic, looked at the characteristics and elements that
define an ideal leader. Also in politics, Aristotle emphasized the lack of virtue of future
leaders (Kellerman, 1987).

From the 19th century, leadership became a subject of analysis and academic research and
several authors presented definitions of the concept, which were influenced by several factors
such as politics for example, or other areas in which the concept has been studied (Northouse,
2013). Following a certain chronological order in the different definitions of leadership,
according to Northouse (2013), we find first that of Moore in 1927 which defined leadership
as being: « The ability to impress the will of the leader on those led and induce obedience,
respect, loyalty and cooperation ». (p. 124). Thus and in the 1900s, domination by control
characterized leadership (Northouse, 2013). In the 1930s, leadership was identified as an
influence and interaction between individual and group (collective) characteristics and in 1940
the focus was on the 'group' element. In 1950, again according to Nothouse (2013), there are
three dominant aspects of leadership including: « Continuance of group theory, leadership as
a relationship that develops shared goals, effectiveness ». (p. 3). In the 1960s, leadership
researchers considered leadership to be behavior that influences individuals by mobilizing
them around a common mission or purpose (Northouse, 2013). In the 1970s and according to
Northouse (2013), the focus was on the dimension of 'organizational behavior', so Burns
(1978) defined leadership as: « the reciprocal process of mobilizing by persons with certain
motives and values, various economic, political and other resources, in a context of
competition and conflict, in order to realize goals independently or mutually held by both
leaders and followers ». (p. 425). In the 1980s, there was a greater number of definitions of
'leadership', and this one involved several aspects; for example, leadership can refer to the
leader's will, the influence of the leader, or the personal characteristics of the leader
(Northouse, 2013). From the 1990s to the present day, leadership writing has steadily
increased, as have the definitions of the concept. For example, Kodish (2006) argues that:
« Leadership is more than a skill, more than the knowledge of theories, and more than
analytical faculties. It is the ability to act purposively and ethically as the situation requires on
the basis of the knowledge of universals, experience, perception, and intuition. It is about
understanding the world in a richer and broader sense, neither with cold objectivity nor



solipsistic subjectivity » (p.464). Weber (1997) states that: « Increasingly the notion of leadership
is most commonly associated with the notion of vision ». (p. 364)

According to us, a definition of the concept that seems to us quite complete is that of
Northouse (2004), the latter identified four identifiers or criteria of leadership, first leadership
is (1) a process: « whereby an individual influences a group of individuals to achieve a common goal »
(p. 3), thus, the term process refers to an interaction between the leader and his subordinates.
That said, according to Northouse (2004): « It is the leader that initiates the relationship,
creates the communication linkages, and carries the burden for maintaining the relationship »
(p. 3). Then, leadership implies (2) an influence, the author supports the fact that leadership
can not exist if there is no influence, it is its reason for being. Thus, a leader exists because he
can influence a number of subordinates. This leads us to the third criterion, which refers to the
(3) group context, so that for leadership to take shape, it must influence a certain number of
individuals with the same objective within the organization. Finally, as the fourth and last
criterion, leadership implies (4) the achievement of objectives, so leaders mobilize and support
their subordinates, and with the ultimate goal of achieving something meaningful, the
achievement of objectives is ultimate (Northouse, 2004).

The reason we opted for Northouse's (2004) conceptualization of leadership is because, first, it
is very well detailed, by identifying the four criteria of leadership that allow us to better
understand the concept. Secondly, having mentioned influence as the main reason of being of
leadership is also a point that seems relevant to our topic of study because this influence is the
reason that allows a leader to inspire, transmit values, mobilize ... etc. Thus, it can be said that
the heart of leadership finds itself, first of all, in the influence that the leader has on the
members of an organization by motivating them to act in a certain way and then, in the the
common goal that is targeted and that must be achieved, hence the notion of vision that
characterizes leadership (Palmer, 2009).

All in all, after all these years of research and study, leadership researchers have agreed that
there is no single definition of leadership and that this notion can have different meanings for
different people. (Northouse, 2013). For example, Bass (2007) supports the fact that: « the
meaning of leadership may depend on the kind of institution in which it is found ». (p. 16).
Today, we can say that leadership surrounds us in our everyday lives, whether in schools, in
business, in social groups, in religious organizations or in public bodies ... etc. . (Bass B. &
Bass R. 2008).

After defining leadership, we will focus on two leadership styles: transactional leadership,
which refers to a process of exchange and transactions between the leader and subordinates,
and transformational leadership that refers to the development of individuals. the latter tends
to inspire and mobilize the members of an organization around a common vision (Bass &
Avolio, 1990, Meyer & Botha, 2000). We will now see in more detail the characteristics of
each style of leadership.



Leadership styles
» Transactional leadership

According to Bass (1990), transactional leadership is based on certain characteristics, thus,
one finds the contingent rewards that can be in the form of rewards for good performance,
contractual exchanges, or in the form of recognition of achievements. We also find a
management by expectations that can be either active or passive. Active management refers to
monitoring by the leader to find any lack of respect for rules and standards, whereas in
passive management, the leader intervenes only when these standards are not respected.
Another characteristic is that of let-go, the leader does not expose any trait or leadership
behavior by avoiding decision-making and by renouncing responsibilities and any form of
authority.

According to Yukl (1981), transactional leadership is based on a relationship of exchange
between the leader and his subordinates, the latter thus influencing each other. Kellerman
(1984) also argues that there is a dependency relationship between the transactional leader
and his subordinates, for example, a leader may grant a half-day of vacation for an employee
who has put a lot of effort into a project from which the dependency relationship.
Transactional leadership therefore refers to an exchange, the latter can have two levels. For
example, Kuhnert and Lewis (1987) reported a study by Graen, Liden and Hoel (1982) on the
impact of 'high quality and low quality' exchange relationships on employee turnover rates.
They found that the employees who remain in the organization are those who maintain
relationships based on emotions (emotional exchange) hence the Ist level that refers to the
'high quality' exchange relationships. As for the employees who leave the organization, the
latter maintain relations based on the contracts from where the 2nd level which refers to the
exchanges of exchange of low quality. Kuhnert and Lewis (1987) therefore argue that this
study has identified 'low quality' transactions that are based on contractual exchanges and
'high quality' transactions that rely on the relationship of leaders with their subordinates. That
being said, "low quality" transactions depend on the leader's control over the resources that
subordinates want to obtain; the power of the leader is therefore less if these resources are not
controlled directly by him (Yukl, 1981). As for high-quality transactions, these depend on
relational / emotional exchanges such as the support of subordinates, we can say that these
rewards are not concrete hence, the control of the leader that remains more direct (Yukl,
1981).

The distinction between the different levels (low quality vs. high quality) of transactional
leadership has also been addressed by Bass (1985) who has supported the fact that the most
common transactions are those based on actions taken by subordinates to obtain a concrete
reward (low quality), the author gave the example of overtime to get paid vacation. Also,
Burns (1978) identified these two levels and he emphasized a less responsive transactional
leadership based on modal values (exchangeable values) such as respect and trust that allow
the leader and his subordinates to each meet the needs of the other.

For Conger and Kanungo (1998), transactional leadership is not 'leadership' but rather
'managership' which, through control strategies, can provide some stability in the different




practices and resources within the organization. According to the authors, in this style of
leadership, leaders do not try to change the attitudes or values of their subordinates nor do
they try to mobilize them around an organizational mission; also, they do not play the role of
the coach and therefore, the individual development of the subordinates does not fall within
the objectives of the transactional leaders. Burns (1978), therefore, argues that transactional
leadership characterizes much of the leader-subordinate relationship and this style is far more
common than transformational leadership.

» Transformational leadership

According to Bass (1990), there is a transformational leadership: « Occurs when leaders
broaden and elevate the interests of their employees, when they generate awareness and
acceptance of the purposesand mission of the group, and when they stir their employees to
look beyond their own self-interest for the good of the group ». (p. 21). There are many ways
for transformational leaders to achieve these results, hence the characteristics of a
transformational leader. Thus and according to Bass (1990), they can be charismatic by
presenting a common vision and mission and by gaining the respect and trust of employees.
Moreover, and according to Bass (1990), charisma is essential for the success of
transformational leadership; it provides power and influence and employees identify with their
leaders. House (1977) describes charismatic leaders as those who : « by force of their
personnal abilities are capable of having a profound and extraordinary effect on followers ...
the term is usually reserved for leaders who by their influence are capable to cause followers
to accomplish outstanding feats ». (p. 189). Transformational leaders also have the power to
inspire their employees to accomplish great things. They communicate their expectations to
employees, mobilize employee efforts and unify them around common goals (Bass, 1990).
Another characteristic of a transformational leader is intellectual stimulation, the leader shows
employees a new way of approaching or seeing problems, and emphasizes rational solutions,
so he relies on intelligence and rationality. and problem solving so that employees are able to
achieve high levels of performance (Bass, 1990). Finally, and as a last characteristic, we find
an individualized consideration in a transformational leader, who acts as a coach to help and
supervise the employees who need it, so he pays particular attention to the needs of his
subordinates. so that they can develop their potential and become better (Bass, 1990).

Other characteristics specific to transformational leadership were mentioned by Bass (1985)
and Avolio & Bass (1986) such as: self-confidence, dominance, and a strong belief in the
moral righteousness of personal beliefs. Also, Kuhnert and Lewis (1987) shed light on some of
the behaviors that characterize successful transformational leadership, such as communicating
goals, building image, demonstrating trust and motivating employees.

According to Bass (1985) and Burns (1978), transformational leadership is rooted in deeply
entrenched systems of personal values, values such as justice and integrity. Transformational
leaders have the ability to mobilize and unite their subordinates in order to achieve a certain
goal, and they have the ability to change their beliefs and values (Bass, 1985).



According to Conger (1999), there are several empirical studies that have focused on some
common elements that have characterized transformational leadership (Bass & Avolio 1994,
Conger & Kanungo 1998, Shamir House & Arthur 1993). Thus, and in order to encompass
what has been said before, we can say that a transformational leader: influences his
subordinates through his vision, he inspires his subordinates and he gives them the example of
the model to follow, he stimulates them intellectually , he responds to their needs by playing
the role of coach and he supports them continuously, he trusts the abilities of his subordinates
to achieve high levels of performance and he demonstrates this to them and finally he focuses
on a collective identity focusing on the group (Conger, 1999).

Ethical leadership
Definition

The word 'ethics' is rooted in the Greek word 'ethos' which refers to habits or character. Thus
and according to Minkes, Small & Chatterjee (1999), ethics, which is a philosophical term,
describes behaviors and moral requirements which, on the basis of philosophical principles,
identify the ways of doing things that are acceptable to those who are not. When we talk about
ethical behavior, we refer to what is morally accepted as 'good' and 'right' as opposed to 'bad'
and 'wrong' (Sims, 1992). Thus, and according to Trevino (1986), ethics can be considered as
the code of values and moral principles which, while distinguishing what is 'right' from what is
'wrong' and what is 'good' from what is 'bad', allows to hatch and shape individual or collective
behaviors. Degeorge (1986) argues that, in an organizational context, the ethical norms and
culture of the leaders of an organization often represent the ethical behavior within that
organization.

The question here is: what is ethical leadership? Some authors have therefore looked at the
definition of the notion of 'ethical leadership', and according to Brown, Trevino and Harrison
(2005), ethical leadership is: « The demonstration of normatively appropriate conduct through
personal actions and interpersonal relationships, and the promotion of such conduct to
followers through two-way communication, reinforcement, and decision-making ». (p. 120)
According to the authors, the first part of this definition argues that leaders who are perceived
to be ethical are role models or examples to be followed by all, as they adopt appropriate
normative behavior such as honesty, loyalty, fairness and attention to subordinates. The
second part of the definition refers to the importance of the ethics for the leader in establishing
good communication with subordinates, reinforcing ethics through ethical standards,
rewarding ethical behaviors, or sanctions for those who do not meet these standards (Gini,
1998, Trevino et al., 2003). Finally, ethical leaders integrate the ethical dimension into the
entire process of decision-making, they take into consideration the ethical consequences of
their decisions and finally they try to opt for the right choice (Bass & Avolio, 2000 Burns,
1978, Howell & Avolio, 1992).

An ethical leader has principles of conduct that are important to him and grounded, and
according to Thomas (2001), to be an ethical leader, one must adhere to a more universal norm
of moral behavior. Also, Guy (1990) argues that an ethical leader must follow an investigation



process by asking questions about what is right and what is wrong which allows him to set an
example for his subordinates to follow and to all members of the organization, identifying
actions that are favored and those that are not. For Freeman and Stewart (2006): « Ethical
leaders speak to us about our identity, what we are and what we can become, how we live and
how we could live better ». Kanugo and Mendonca (1998) support the fact that a leader is
ethical when he is motivated by the attention he pays to his subordinates and by his actions
that tend to favor others even if the result may be disadvantageous for himself. Thus, all of
these authors identify an ethical leader as a model for subordinates and he sets the example in
terms of ethical behavior and good practices.

The personality traits or personal characteristics that are generally attributed to ethical leaders
are honesty, integrity and loyalty and according to, Trevino et al. (2000), honesty is an
essential element in building a relationship that is based on trust. Mihelic & al. (2010) argue
that an honest leader or a dishonest leader can be identified by observing the leader's behaviors
and the consistency of those behaviors in similar situations. The authors argue that: « If a
leader constantly changes his behavior, followers perceive him as unpredictable, unreliable,
and therefore unworthy of trusting. Another thing that undermines trust is if a leader espouses
one set of values (the way he should behave) and actively promotes them, whereas personally
practices another set ». (p. 36). Leaders therefore have a primary and important influence on
ethical behavior within an organization, which shapes the behavior of employees (Hitt, 1990,
Jansen & Vonglinow, 1985).

According to Thomas d’Aquin', the ethical nature of an individual's behavior can be
determined according to three factors: first, (1) the main reason of the individual who can be
considered as the origin or source of the behavior as such. Then, (2) the behavior shown and
finally (3) the social context in which the behavior took place (Kreeft, 1990). Kanungo (2001)
argues that: « If we take these three factors into account, the leader, in order to be ethical,
must engage in virtuous acts or behaviours that benefit others, and must refrain from evil acts
or behaviours that harm other ». (p. 259). The author also adds that: « In order to get all three
factors morally right in leadership acts, leaders must pay attention to their own motives, their
behavioural strategies and tactics of influence, and their worldviews that form the basis of
interpreting the social situations with which they interact and tha resulting outcomes ». (p.
259).

In short, a character trait such as integrity in addition to the values of the leader is at the heart
of the ethical dimension of leadership. Moreover, in order to represent 'good leadership',
leadership researchers have identified positive characteristics and attributes such as: integrity,
honesty, character, loyalty, altruism, collective motivation and encouragement (Bass and
Steidlmeier, 1999, Den Hartog and al., 1999, Palanski and Yammarino, 2007, Resick and al.,
2006, Toor and Ogunlana, 2008). Brown and al. (2005) support that the pillar of ethical
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leadership lies in a combination of integrity, ethical standards and fair treatment of employees.
Also, according to Brown and al. (2005), ethical leaders are considered fair and principled
decision-makers, they are caring and they act ethically continually (whether in their personal
or professional lives) in addition to their honesty and loyalty. Trevino and al. (2000) have
identified this way of being or doing, in ethical leadership, as the aspect of the moral person.
The authors also identified another aspect of ethical leadership, which refers to a leader who
communicates ethically, who is seen as a visible model of ethical behavior, and uses the
reward system to reinforce ethical behavior in his subordinates hence the aspect of the moral

manager.

‘Moral manager’ VS ‘Moral person’

» ‘Moral manager’

Trevino and al. (2000) found three elements of a moral manager: (1) to be a model through
visible actions, (2) to communicate ethical values, and finally (3) to use the reward systems.
Thus, the authors argue that these moral managers: « They serve as a role model for ethical
conduct in a way that is visible to employees. They communicate regularly and persuasively
with employees about ethical standards, principles, and values. Finally, they use the reward
system consistently to hold all employees accountable to ethical standards ». (p. 134)

Being a role model is especially important because of the visible actions that an ethical leader
undertakes. These actions are observed by the employees and they consider them as examples
to follow. Trevino and al. (2000) argue that through their actions, ethical leaders can convey
important messages to their subordinates and to all employees. Moreover, the authors support
the fact that: « The effective moral manager understands which words and actions are noticed
and how they will be interpreted by others ». (p. 134)

The communication of ethical values characterizes moral managers, who must explain the
ethical values that guide important decisions and actions. Employees must see their leaders
communicate these ethical values in order to realize the importance of these values within
their organization and to adopt them later. Trevino and al. (2000) give the example of parents
who want their children to adopt values such as love, respect and responsibility, to do so and
to be effective, parents must convey these values through their actions and words, there must
be a coherence between the two.

The reward system is the third and final element that characterizes the moral manager, it is a
way to show that one behavior is more appreciated than another (Trevino and al., 2000). This
reward system can also be considered as a disciplinary mean or way when certain norms or
rules are broken (Trevino and al., 2000). According to Trevino and al. (2000): « The moral
manager consistently rewards ethical conduct and disciplines unethical conduct at all levels in
the organization, and these actions serve to uphold the standards and rules ». (p. 136)



In short, moral managers continually and strongly communicate ethical values to their
subordinates and to all employees while using methods such as reward systems to reinforce
those ethical values that guide decisions and actions.

» ‘Moral person’

Trevino and al. (2000) identify three elements that characterize a moral person: (1) personality
traits, character traits, (2) behaviors, and (3) decision-making. Thus and according to the
authors: « Being viewed as an ethical person means that people think of you as having certain
traits, engaging in certain kinds of behaviors, and making decisions based upon ethical
principles ». p. 130

According to Trevino and al. (2000), character traits are personal characteristics that remain
stable over time, so individuals' behaviors become predictable over time and in different
situations. As we have already seen, the traits of character found in ethical leadership are
honesty, loyalty and integrity. And Trevino and al. (2000) reaffirm this by emphasizing
integrity, which supports the fact that: « Integrity is a holistic attribute that encompasses the
other traits of honesty and trustworthiness ». (p. 130). Trust, which is the heart of loyalty, is
also a very important element, which reflects consistency, credibility and predictability in
relationships (Trevino and al., 2000).

Behaviors are as important as character traits or even more, according to Trevino and al.
(2000). The authors state that: « Important behaviors include "doing the right thing," showing
concern for people and treating people right, being open and communicative, and
demonstrating morality in one's personal life ». (p. 131). Thus, an ethical leader does the right
thing, he cares about others by treating them with respect, dignity and trust, hence the example
given by the authors referring to the education of children, if we do not trust the children, they
can do anything; while if they feel that they are trusted, they will think for a long time before
breaking that trust. Also, the availability of the ethical leader accentuates the proximity which
allows him to be continually listening to his subordinates and their problems. Finally, the
morality in the personal life is an important element, the authors gave the example of the Bill
Clinton scandal with Monica Lewinsky to demonstrate that the morality in the personal life is
extremely connected with the ethical leadership. In questioning executives, the answer was
that one could not be an ethical leader if personal morality was questioned as was the case in
the Bill Clinton scandal with Monica Lewinsky (Trevino and al., 2000).

Decision-making is the third and last element named by the authors to characterize 'the moral
person' (Trevino & al., 2000). Thus, an ethical leader is based on his own values and ethical
principles in any decision he has to take while being fair and objective (Trevino & al., 2000).
An interesting example presented by the authors is the New York Times Test, which refers to
the sensitivity of ethical leaders to community norms, thus and according to this test: « when
making a decision, ethical leaders should ask themselves whether they would like to see the
action they are contemplating on tomorrow morning's front page ». (p. 133)



In short, we can say that moral persons are perceived as being people who make fair decisions,
they have ethical principles and values and they care about other people (Trevino & al., 2000).

As we have just seen, ethical leadership has two dimensions: 'the moral manager' and 'the
moral person'. Thus and according to Trevino and al. (2000), to develop an ethical leadership
within an organization, the leader must be both a moral manager and a moral person. Both
dimensions are therefore essential to build strong ethical leadership. Trevino and al. (2000)
argue that: « The ethical leader has a reputation for being both a substantively ethical person
and a leader who makes ethics and values a prominent part of the leadership agenda ». (p.
136).

In a representative figure of Trevino and al. (2000) (see below), the authors wanted to know
the types of reputations that a leader / executive can develop. Thus, a combination of the two
dimensions of ethical leadership, ie the dimension of a strong moral manager and that of a
strong moral person, leads to a reputation as a strong ethical leader. That being said, the
authors argue that if the dimension of the moral person is weak in addition to the dimension of
the moral manager, the leader will be unethical. There is also a hypocritical leader when the
dimension of the moral manager is strong while the dimension of the moral person is weak.
Finally, the ethically neutral leader is a weak moral manager, but he is in a neutral zone as to
the dimension of the moral person.

Moral manager VS Moral person

According to Trevino and al. (2000)

Strong Hypocritical Leader Ethical Leader

Moral Manager
Unethical Leader

Weak
? -«—— Ethically Neutral Leader — ?

Weak Strong

Moral Person

Now that we have presented the dimensions of ethical leadership (Moral Manager VS Moral
Person), we will focus on the ethical dimension of leadership styles (transactional style and
transformational style) in order to better understand the link between every style of leadership
and ethics.



Ethical dimension of leadership styles : Transactional VS Transformational

Transactional leadership influences the behavior of subordinates through rewards and
sanctions. According to Kanungo and Mendonca (1996), transactional leadership is
incompatible with moral leadership (as opposed to transformational leadership) because it
does not take into consideration the needs of subordinates and is not based on an inspiring
vision of the future. Also, a transactional leader is motivated only by his own achievements as
well as by power. Brown and Trevino (2006) argue that: « Ethical leaders attempt to influence
followers' ethical conduct by explicitly setting ethical standards and holding followers'
accountable to those standards by the use of rewards and discipline. Thus, ethical leadership as
defined here includes a transactional influence process that distinguishes it from transformational
leadership ». (p. 599)

As for transformational leadership and according to Burns (1978), it is a moral leadership
because it mobilizes subordinates to work for the collective well-being and not individual
well-being. Transformational leadership and ethical leadership come together at the level of
the individual characteristics of an ethical leader as well and according to Brown and Trevino
(2006): « Ethical and transformational leaders care about others, act consistently with their
moral principles (i.e. integrity), consider the ethical consequences of their decisions, and are
ethical role models for others. » (p. 599). Kanungo and Mendonca (1996) have argued that
transformational leaders demonstrate ethical leadership when they have altruistic values, and
therefore rely on empowerment to influence subordinates and not control (as opposed to
transactional leaders). Several elements have been positively related to transformational
leadership, including employee satisfaction with work and leadership, organizational
commitment, citizenship behaviors and ultimately job performance (Fuller, Patterson, Hester ,
& Stringer, 1996, Lowe, Kroeck, & Sivasubramaniam, 1996, Yukl, 2002).

We can therefore see that each style of leadership (be it transactional leadership or
transformational leadership) can have an ethical dimension. Each style tends to one dimension
rather than another. We will deal with this in depth in the third part of this paper in order to
establish links and parallels between the dimensions of ethical leadership (moral manager vs
moral person) and management styles.

II1. Analysis

In this third and last part of our paper, we will try to answer our research question which is to
demonstrate the impact of ethical leadership on the ethical organizational climate, based on the
set of theories we have just seen.

We will therefore first try to identify and explain the impact of different approaches
(leadership styles and dimensions of ethical leadership) on the different levels of
organizational culture, then we will demonstrate the importance of consistency between the



Ist level of organizational culture that refers to artifacts and the 2nd level of organizational
culture that refers to shared values and beliefs; third, we will identify an ethical leadership that
influences both artifacts and shared values; fourth, we will look at the impact of ethical
leadership on the organizational ethical climate and consequently the organizational culture
(ethics); finally, we will emphasize the importance of the coherence between the two levels of
the organizational culture and this, for an ethical organizational climate.

To do so, we will first present a table that brings together theories that we have already seen,
whether in terms of organizational climate and therefore the organizational culture or in terms
of ethical leadership, and that will allow us to to make links and parallels between these
different theories.

Links between the different theories

Levels of | Leadership styles | Dimensions of ethical

organizational according to : | leadership according

culture according | Bass (1985, 1990) | to :

to: and Burns (1978) Trevino and al

Schein (2004) (2000)

Artifacts Transactional Moral manager
leadership

Espoused  beliefs | Transformational Moral person

and values leadership

Underlying assumptions

Thus and based on this table, we will propose some observations that we will try to explain
later and that will allow us to link the different levels of organizational culture (Schein, 2004),
to both styles of leadership (Bass , 1990 and Burns, 1978) and ultimately to the dimensions of
ethical leadership (Trevino and al., 2000).

OBSERVATION 1: 'Transactional leadership' and 'Moral Manager' fosters Artifacts (1st
level of organizational culture).

In order to better understand this observation, we will take up a part of the table in which we
made the links between the different theories.



The impact of ‘Transactional leadership’ and ‘Moral manager’ on ARTIFACTS

Levels of | Leadership styles | Dimensions of

organizational according to : | ethical leadership

culture according | Bass (1985, 1990) | according to:

to: and Burns (1978) Trevino and al.

Schein (2004) (2000)

Artifacts Transactional Moral manager
leadership

» Leadership styles : Transactional leadership fosters Artifacts

As we have already seen in the literature review (Bass, 1985, 1990 and Burns, 1978),
transactional leadership is characterized by its contingent rewards, its norms, its procedures
and its rules to follow, its sanctions when there is a violation of the rules ... etc. Employees
therefore have pre-established tasks, set goals and results to achieve. Transactional leaders
tend to influence the behavior of subordinates by framing them with rules, standards, and
performance systems; they do not try to change their values or to mobilize them around an
organizational mission.

For example, a transactional leader who believes that acting ethically can lead to the success
of the organization will put in place codes of conduct, ethical rules and programs, and any
violation of these codes of conduct and rules will lead to sanctions. We can therefore see, by
this example, that we try to change only the behavior of individuals and therefore the Artifacts
(1st level) hence, the values (2nd level) remain unchanged. In sum, and in the transactional
style, we guide the behavior of employees, we want them to act in this or that way. It can
therefore be said that transactional leadership can influence and foster the 1st level of
organizational culture that refers to Artifacts without, however, influencing the espoused
beliefs and values of employees (2nd level of organizational culture).

» FEthical dimensions: ‘Moral manager’ fosters Artifacts

Trevino and al. (2000) characterized the 'moral manager' by three elements: being a model
through visible actions, communicating ethical values, and finally, using reward / sanction
systems. We can see in this ethical dimension, the visible actions of the leader who targets
employee behaviors. For example, a leader who encourages interaction with subordinates will
often come to their office to share his ideas. In doing so, he encourages subordinates to come
to see him and share their ideas, so he influences their behavior through visible actions. One
can also see in this ethical dimension, the system of reward / sanction that can be considered
as a disciplinary mean or way. Individuals will therefore no longer act ethically because they



are inspired by ethical values but because they simply want to obtain a reward or avoid a
sanction, hence the 'controlled motivation' that can characterize a moral manager.

In our opinion, the 'moral manager' influences the behavior of individuals, therefore, it
influences and fosters the 1st level of organizational culture that refers to Artifacts. Moreover,
in our opinion, a transactional leader is a 'moral manager' because the two do not seek to
inspire employees rather than convince them by communicating the rules and laws to be
respected and by focusing on rewards and sanctions.

In sum, we can say that 'transactional leadership' and 'moral manager' fosters Artifacts and
therefore act on the first level of the organizational culture that represents the organizational
climate.

OBSERVATION 2 : ‘Transformational leadership’ and ‘Moral person’ fosters ‘Espoused
beliefs and values’ (2" level of organizational culture)

In order to better understand this observation, we will take up a part of the table in which we
made the links between the different theories.

The impact of ‘Transformational leadership’ and ‘Moral person’ on ESPOUSED
BELIEFS AND VALUES

Levels of | Leadership  styles | Dimensions of
organizational according to : | ethical leadership
culture according | Bass (1985, 1990) | according to:
to: and Burns (1978) Trevino and al.
Schein (2004) (2000)
Espoused belie®§] Transformational Moral person
and values leadership

9

» Leadership styles : ‘Transformational leadership’ fosters Espoused beliefs and values

For employees to voluntarily subscribe to one value over another, leadership needs to inspire
them and that’s what transformational leadership does. Thus, as we have already seen in the
literature review and according to Bass (1990), a transformational leader can be charismatic,
he has the power to inspire and intellectually stimulate his subordinates, and he pays particular
attention to them. So, when a leader has the power to mobilize his subordinates around a
common vision and common goals, when he inspires them by setting an example to follow
and by being a model, when he builds relationships based on trust and mutual respect, as he
relies on the intellectual abilities of his subordinates and when he plays the role of coach by
supervising his subordinates and supporting them so that they can develop themselves and



their methods; in this case, we can speak of a leader who has the capacity to act directly on the
values of his subordinates and employees in general.

For example, a transformational leader can inspire to act ethically by maintaining a speech that
aims to motivate employees to act ethically and to mobilize them around a common vision that
implies that "acting ethically can probably lead to to the success of the organization".
However, the leader's speech alone is not enough for employees to behave in one way or
another.

In sum, it can be said that a transformational leader can influence the shared values and beliefs
of employees by modifying or changing them, hence the impact of this style of leadership on
the second level of organizational culture (espoused beliefs and values).

» Ethical dimensions: ‘Moral person’ fosters Espoused beliefs and values

Based on what Trevino and al. (2000) said, a moral person stands out for its personal
characteristics such as honesty and integrity, for its ethical behavior in both personal and
professional life, and ultimately for its decision making, generally based, on its values and
ethical principles. Thus, the moral person is more likely to act at the level of the espoused
beliefs and values (2nd level) than at the level of the Artifacts (1st level) and this, because of
its way of 'doing' and 'being' which makes it a role model in the eyes of employees, they are
inspired by this moral person and they voluntarily adhere to its ethical values.

For example, a leader for whom 'respect' is an important value and who conveys it in his
interactions with his subordinates, in his decision-making and in his personal life as well as in
his professional life; will be able to see this value shared by all his subordinates as they have
been inspired by this way of 'doing' and 'being' to such an extent that they have wanted, by
themselves, to adhere to the value that is ‘respect’.

In our opinion, the legal person influences the 2nd level of organizational culture that refers to
espoused beliefs and values. Also, we strongly believe that a transformational leader is a moral
person, because both promote values, and we find some personal characteristics that are
similar such as: to inspire, to worry about others , honesty and integrity ... etc.

In sum, it can be said that 'transformational leadership' and the 'moral person' fosters values
and therefore act on the 2nd level of organizational culture.

As we have just seen in these two observations, a transformational leader is a moral person
who influences espoused beliefs and values (2nd level of organizational culture) and a
transactional leader is a moral manager who influences the Artifacts (Ist level of
organizational culture). It can be seen that both styles of leadership influence two levels of
organizational culture: Artifacts as well as espoused beliefs and values.



OBSERVATION 3 : Consistency and appropriateness between artifacts and espoused
beliefs and values fosters ethical organizational behavior and, consequently, the ethical
organizational climate.

An ethical organizational climate finds its strength in a consistency between the two levels of
organizational culture: the artifacts and the espoused beliefs values. It is therefore important to
have this consistency between these two levels in order to change behavior within an
organization and to encourage ethical behavior. Also, this consistency avoids role conflicts
among employees by giving a clear direction of what the organization expects of them. Thus,
when there is consistency between the two levels of organizational culture, employees are
mobilized, they know what to expect and what to do and they have common goals. On the
other hand, when there is an inconsistency in one of these levels, we can find a certain division
between the members of the organization, the latter do not know anymore what to do, their
objectives, their mission ... etc.

In short, it is a fit and a consistency between the Artifacts (1st level of the organizational
culture) and the espoused beliefs and values (2nd level of the organizational culture) that
fosters the ethical behaviors within an organization and which can lead to a strong ethical
organizational climate.

To have a consistency between the two levels of organizational culture, the leader must
simultaneously adopt a transactional style and a transformational style. Therefore, we believe
that a hybrid leadership style (a combination of transactional and transformational leadership)
is an ethical leadership that can influence both Artifacts and espoused beliefs and values,
hence our fourth observation.

OBSERVATION 4 : A hybrid leader is an ethical leader who influences both levels of
organizational culture (artifacts and espoused beliefs and values)

As we have just seen, and based on the observations we presented above, transformational
leadership influences espoused beliefs values (2nd level of organizational culture) and
transactional leadership influences Artifacts (1st level of organizational culture). That being
said, there needs to be consistency between the two levels of organizational culture to have a
strong ethical organizational climate.

For example, if a transformational leader emphasizes speeches and values without paying
close attention to artifacts, the values will be strengthened but not the artifacts hence the
inconsistency in both levels. Employees will feel lost in an organization where values and
artifacts do not go in the same direction. Also, take the example of a transactional leader who
focuses on the procedures to be followed, the norms and rules to be respected and the
sanctions in the case of violation of the rules, this one tries to frame the behaviors of the
employees without trying to influence their values from where, again the inconsistency
between the two levels. This inconsistency ultimately leads to a weak ethical climate.



In our opinion, transformational leadership (moral person) is incomplete without transactional
leadership (moral manager). We will resume the example of Trevino and al. (2000) when it
refers to parents who want their children to adopt values such as love, respect and
responsibility. For a result and an optimal efficiency, the parents must transmit these values
through their actions (the Artifacts) and their words (the values), it is important that it has a
consistency between the two.

We therefore believe that it is important to have a hybrid approach that combines
transformational and transactional leadership. First, and as we have seen, each style of
leadership influences one level of organizational culture and it is necessary to influence the
two levels (espoused beliefs and values) to have a strong and effective organizational ethical
climate. In addition, Trevino and al. (2000) supported the fact that in order to develop ethical
leadership within an organization, the leader must be both a moral person (transformational
leader) and a moral manager (transactional leader) and a combination of these two styles or
dimensions of ethical leadership leads to a ‘strong ethical leader’.

In our opinion, hybrid leadership is an ethical leadership that promotes an ethical
organizational climate. Moreover, Schein's theory (2004) justifies this hybrid approach by
identifying the three levels of organizational culture and demonstrating the consistency and
inconsistency that exists between the different levels of organizational culture. It is thus the
consistency between the two levels of organizational culture (artifacts and espoused beliefs
and values) that leads to an organizational ethical climate and it is the hybrid approach
(ethical) that ensures this consistency.

OBSERVATION 5: Ethical leadership (Hybrid) fosters Ethical organizational climate

This last observation comes to answer our initial research question which refers to the impact
of ethical leadership on the ethical organizational climate. Thus, ethical leadership (hybrid)
combines both transactional and transformational leadership, and these two act simultaneously
on artifacts and espoused beliefs and values. These two levels of organizational culture
represent the organizational climate and ethical leadership fosters the ethical organizational
climate.

In sum, it can be said that ethical leadership (Hybrid) influences two aspects of organizational
culture (ethical) that are artifacts and espoused beliefs and values, these two components
therefore represent the ethical organizational climate. That said, to have an ethical
organizational culture, it will be necessary for the ethics to rise to the level of the ‘underlying
assumptions’ and to do so, the artifacts (1st level of the organizational culture) and the
espoused beliefs and values (2nd level of the organizational culture) should have a certain
consistency and bring a success to the organization, this success remains however
uncontrollable.

In our opinion, the ethical organizational climate brings together the artifacts and the espoused
beliefs and values because these are observable and visible, unlike the third level of the



organizational culture that refers the ‘underlying assumptions’ and which are in an invisible
and unconscious level, the latter is therefore very difficult to control.

CONCLUSION
Tout

Throughout this paper, we have tried to answer three questions. The first question is: Does
leadership influence the organizational climate? In response to this question and relying on the
theories of different authors, including that of Schein (2004), we can say that leadership is an
antecedent of the organizational climate and this one directly influences the organizational
climate. As for the second question of this article, it is as follows: Is there a style of leadership
that is better able to influence and / or foster the organizational climate? In response to this
question and based on the theories of different authors, we have been able to identify ethical
leadership in reference to hybrid leadership; it brings together a transactional style that acts
directly on the Artifacts and therefore the behavior of individuals and a transformational style
that acts directly on espoused beliefs and values. We wanted to identify an ethical leadership
that influences both behaviors and values (the two levels of organizational culture) so that
there is a greater impact on the ethical organizational climate.

Finally, the third and final research question is as follows: Does ethical leadership influence
the ethical organizational climate? In response to this question, we can say that yes, ethical
leadership influences the ethical organizational climate, but at two levels of organizational
culture, at the level of Artifacts that can refer to the behavior of individuals within the
organization and at the level Espoused beliefs and values that can refer to the leader's speech.
In our point of view, these two aspects of organizational culture can be brought together into
one organizational element that is the organizational climate. It is true that Schein (2004) has
identified the level of Artifacts as the organizational climate without mentioning the espoused
beliefs and values because, according to him, they are not observable and therefore they are
not part of the organizational climate. However, in our opinion, behavior is as visible as
speech. For example, some companies display their values in their websites, we can also see
the leaders give speeches that reinforce certain values, in this case, these values become
observable hence the organizational climate that gathers the Artefacts and the espoused beliefs
and values. Also, it is important that there is a consistency between the Artifacts and the
espoused beliefs and values because it will foster the organizational ethical behaviors and in
the same way, the organizational ethical climate.

In conclusion, we can say that the ethical aspect in a workplace is important hence the
attention that is currently assigned to it within organizations. In our opinion, the core of the
company resides in its human resources, and ethics plays an important role both in terms of
the work climate and therefore, organizational culture as we have already seen, or at the level
of leadership that influences the behaviors and values of individuals within the organization.



In our opinion, acting ethically can be positive for the company, for example, a company that
focuses on ethics forges its own reputation and image in relation to its customers or in relation
to present and future employees.

That being said, there is no evidence that acting ethically leads to business success, and that is
why organizations remain reluctant and not fully convinced of the success that ethics can bring
in the workplace. However, even if more and more of them are adhering to this observation
(Acting ethically fosters the success of the organization), it remains that arguing while trying
to to be convincing is still a must.



REFERENCES

Allaire, Y. & Firsirotu, M. E. (1984). Theories of organizational culture. Organization Studies, 5,
p. 193-226.

Arnaud, A. & Schminke, M. (2007). Ethical work climate : A weather Report and Forecast. In S.
Gailliand, and Skarlicki (Ed.), Managing social and Ethical issues in organizations, Greenwich,
Connecticut : Information age publishing, p. 181-227.

Avolio, B. J. & Bass, B. M. (1986). Transformational leadership, charisma, and beyond (Tech.
Rep. No. 85-90). Binghamton : State University of New York, School of Management.

Bass, B. (2007). Concepts of leadership. In R. Vecchio (ed.), Leadership : Understanding the
Dynamics of power and influence in Organizations, 2™ Edition (University of Notre Dame Press,
Notre Dame, IN), p. 3-22.

Bass, B. & Avolio, B. (2000). Multifactor leadership questionnaire (2nd ed.). Redwood City, CA:
Mind Garden.

Bass, B. M. (1985). Leadership and performance beyond expectations. New York : Free Press.

Bass, B. M. (1990). From Transactional to Transformational Leadership: Learning to Share the
Vision. Academic Journal, Organizational Dynamics,18 (3) : 19-31.

Bass, B. M. (1998). Transformational Leadership and Organizational Culture. Public
Administration Quarterly, 17 (1): 112-117.

Bass, B. M. & Avolio, B. J. (1994). Improving organizational effectiveness through
transformational leadership. Thousand Oaks, CA : Sage.

Bass, B. M. & P. Steidlmeier (1999). Ethics, Character, and Authentic Transformational
Leadership Behavior. The Leadership Quarterly 10, 181-217.

Bass, B. M., & Avolio, B. J. (1990). Developing transformational leadership: 1992 and Beyond.
Journal of European Industrial Training, 14(5): 21-27.

Bass, Bernard M. & Bass Ruth (2008). The Bass handbook of leadership : Theory, research &
Managerial applications (4th edition). N. Y. : Free Press, A division of Simon & Schuster, Inc.

Baucus, M. S. (1989). Why Firms Do It and What Happens to Them: A Reexamination of the
Theory of Illegal Corporate Behavior. In W C. Frederick (ed.). Research in Corporate Social
Performance and Policy 11 (JAI Press, Greenwich, CT), p. 93-118.

Beauchamp, T. L. & N. E. Bowie (1997). Ethical Theory and Business. Prentice Hall, Upper
Saddle River, NJ.

Bertrand, F. E. & Bongo, O. A. (2009). Un certain chemin de vie. Editions Publibook, p. 25-26.
Brown, A. D. (1995). Organisational culture. London: Pitman Publishing.




Brown, M. E., Trevino L. K. & Harrison D. (2005). Ethical Leadership: A Social Learning
Perspective for Construct Development and Testing. Organizational Behavior and Human
Decision Processes 97, 117—-134.

Brown, Michael E. & Trevinio Linda K. (2006). Ethical leadership: A review and future
directions. The Leadership Quarterly 17, 595-616.

Burns, J. M. (1978). Leadership. New york : Harper & Row.
Cicéron (1737). Tusculanes de Cicéron (Volume II). Traduit Par Bouhier et d’Olivier, Paris, 466
pages.

Conger, J. A. (1999). Charismatic and transformational leadership in organizations : An insider’s
perspective on these developing streams of research. Leadership Quarterly, 10 (2) : 145-179.

Conger, J. A. & Kanungo, R. N. (1998). Charismatic leadership in organizations. Thousand Oaks,
CA : Sage.

Daft, R. L. (2007). Organization Theory and Design. Ninth Edition, South-Western Cengage.
Learning, 620 pages.

Deal, T. E. & Kennedy, A. A. (1982). Corporate cultures: The rites and rituals of corporate life.
Reading: Addison-Wesley.

DeGeorge, R. T. (1986). Business ethics. New york.

Den Hartog, D. N., R. J. House, P. J. Hanges, S. A. Ruiz-Quintanilla & P. W. Dorfman, et al.
(1999). Culturally Specific and Cross-Culturally Generalizable Implicit Leadership Theories: Are

Attributes of Charismatic/Transformational Leadership Universally Endorsed? The Leadership
Quarterly 10, 219-256.

Denison, D. R. & Mishra, A. K. (1995). Toward a theory of organizational culture and
effectiveness. Organization Science, 6 (2) : 204-223.

Deshpande, R. & Webster, F. E. Jr (1989). Organizational culture and marketing: Defining the
research agenda. Journal of Marketing, 53 : 3-15.

Duncan, W. J. (1989). Organizational Culture: ‘Getting a Fix’ on an Elusive Concept. Academy
of Management Executives, 3: 229-236.

Firestone, W. & Seashore, L. K. (1999). Schools as cultures. In J. Murphy & K. Seashore Louis
(Eds.), Handbook of research on educational administration (2nd ed.), San Francisco: Jossey-
Bass, p. 297-322.

Freeman, R. E. & Stewart, L. (2006). Developing ethical leadership. Bridge Paperso.

Fuller, J. B., Patterson, C. E., Hester, K., & Stringer, D. Y. (1996). A quantitative review of
research on charismatic leadership. Psychological Reports, 78, 271-287.

Gini, A. (1998). Moral leadership and business ethics. In J. B. Ciulla (Ed.), Ethics, the heart of
leadership, Westport, CT: Quorum Books, p. 27-45.

Girard, Diane (2007). Culture organisationnelle, contexte d’affaires et prise de décision éthique.
Gestion, 32 (1) : 101-111.

Graen, G. B., Liden, R. C., & Hoel, W. (1982). The role of leadership in the employee
withdrawal process. Journal of Applied Psychology, 67, p. 868-872.




Greenberg, J. & Baron, R. A. (2003). Behaviour in Organisations: Understanding and managing
the human side of work (8th ed). Upper Saddle River: Pearson Education, Inc.

Grieves, J. (2000). Introduction: the origins of organizational development. The Journal of
Management Development, 19 : 345-447.

Guy, M. E. (1990). Ethical decision making in everyday work situations. Greenwood Publishing
Group.

Handy, C. (1993). Understanding Organisations. London: Penguin.

Hayton, J. C., George, G., & Zahra, S. A. (2002). National culture and entrepreneurship: A
review of behavioral research. Entrepreneurship: Theory and Practice, 26(4) : 33 pages.

Hellriegel, D., Jackson, S. E., Slocum, J., Staude, G., Amos, T., Klopper, H. B., Louw, L., and
Oosthuizen, T. (2004). Management (2nd South African ed). Cape Town: Oxford University
Press Southern Africa.

Hemphill, John K. (1949). Situational Factors in Leadership. Columbus, Ohio: State University.

Hitt, W. D. (1990). Ethics and leadership : Putting theory into practice. Colombus : Battelle
Press.

Hofstede, G. (1993). Cultural constraints in management theories. The Executive: An Academy
of Management Publication, 7(1) : 81-94.

Hofstede, G. (2001). Culture's consequences: Comparing values, behaviors, institutions and
organizations across nations. Thousand Oaks, CA: Sage.

House, R. J. (1977). A 1976 theory of charismatic leadership. In J. G. Hunt & L. L. Larson
(Eds.), Leadership : The cutting edge. Carbondale : Southern Illinois University Press.

Howell, J. M. & Avolio, B. J. (1992). The ethics of charismatic leadership: submission or
liberation. Academy of Management Executive, 6, 43—54.

Jackall, R. (1983). Moral mazes : Bureaucracy and managerial work. Harvard Business Review,
61(5) : 118-130.

Jackall, R. (1988). Moral mazes : The world of corporate Managers. Oxford University Press,
249 pages.

Jansen, E. & Von Glinow, M. A. (1985). Ethical ambivalence and organizational reward systems.
Academy of Management Review, 814-822.

Jordan, A. T., & Hamada, T. (1990). Cross-cultural management and organizational culture.
Williamsburg, VA: College of William and Mary.

Kanugo, Rabindra N. & Mendonca Manuel (1998). Ethical dimensions of leadership. Leadership
quarterly, 9 (2) : 234-238.

Kanungo, R. N. & Mendonca, M. (1996). Ethical dimensions of leadership. Thousand Oaks, CA :
Sage.

Kanungo, Rabindra N. (2001). Ethical values of transactional and transformational leaders.
Canadian Journal of Administrative Sciences, 18 (4) : 257-265.




Ke, Susan (1999). Organizational Ethical Culture: Real or Imagined? Journal of Business Ethics,
20: 217-225.

Kellerman, B. (1984). Leadership : Multidisciplinary perspectives. Englewood Cliffs, NJ:
Prentice-Hall.

Kellerman, B. (1987). The politics of leadership in America: Implications for higher education in
the late 20th century. Paper, Invitational Interdisciplinary Colloquium on Leadership in Higher
Education, National Center for Postsecondary Governance and Finance, Teachers College,
Columbia University, New York.

Kodish, S. (2006). The Paradoxes of Leadership: The Contribution of Aristotle. Leadership 2, p.
451-468.

Kreeft, P. (1990). A Summa of the Summa : The essential philosophical passages of St. Thomas
Aquinas Summa Theologica. San Francisco : Ignatius Press.

Kuhnert, Karl W. & Lewis, Philip (1987). Transactional and transformational leadership : A
constructive / developmental analysis. Academy of Management Review, 12 (4) : 648-657.

Lee, S. K. J. & Yu, K. (2004). Corporate culture and organizational performance. Journal of
Managerial Psychology, 19(4) : 340-359.

Lowe, K. B., Kroeck, K. G., & Sivasubramaniam, N. (1996). Effectiveness correlates of
transformational and transactional leadership: A meta-analytic review of the MLQ literature.
Leadership Quarterly, 7, 385-425.

Martin, J. (2001). Organisational behaviour (2nd ed). London: Thomson Learning.

Meyer, M. & Botha, E. (2000). Organization development and transformation in South Africa.
Durban, South Africa: Butterworths.

Mihelic, Katarina Katja ; Lipicnik, Bogdan & Tekavcic, Metka (2010). Ethical leadership.
International Journal of Management and Information Systems, 14 (5) : 31-41.

Minkes, A. L., Small, M. W. & Chatterjee, S. R. (1999). Leadership and business ethics : Does it
matter ? Implications for management. Journal of Business Ethics, 20 (4) : 327-335.

Moore, B.V. (1927). The May conference on leadership. Personnel Journal, Vol. 6, p. 124-128.

Morris, D. (2004). Defining a moral problem in business ethics. Journal of Business Ethics,
49(4): 347-357.

Muchinsky, P. (1997). Psychology applied to work (5th ed.). Pacific Grove, CA: Brooks/Cole.
Northouse, P. G. (2004). Leadership: Theory and practice (3rd ed.). Thousand Oaks, CA: Sage.

Northouse, Peter G. (2013). Leadership : Theory and practice (6th edition). Thousand Oaks,
C.A. : SAGE publications Inc.

Ouimet, Gérard (2005). Psychologie des leaders et culture organisationnelle : Une typologie
métaphorique. Cahier de recherche no 05-08, HEC Montréal, 31 pages.

Palanski, M. E. & Yammarino, F. J. (2007). Integrity and Leadership: Clearing the Conceptual
Confusion. European Management Journal 25(3), 171-184.

Palmer, Daniel E. (2009). Business Leadership: Three Levels of Ethical Analysis. Journal of



Business Ethics, 88 : 525-536.

Parker, R. & Bradley, L. (2000). Organisational culture in the public sector: evidence from six
organisations. The International Journal of Public Sector Management, 13(2): 125 — 141.

Resick, C. J., Hanges, P. J., Dickson, M. W. & Mitchelson J. K. (2006). A Cross-Cultural
Examination of the Endorsement of Ethical Leadership. Journal of Business Ethics 63, 345-359.

Sarachek, Bernard (1968). Greek Concepts of Leadership. The Academy of Management Journal,
11(1):39-48.

Sathe, V . (1983). Implications of corporate culture: A manager’s guide to action. Organisational
Dynamics, 12(2): 4 — 23.

Schein, E. H. (2004). Organizational culture and leadership (3rd ed.). San Francisco, Calif.,
Jossey-Bass, 437 pages.

Shamir, B., House, R. J. & Arthur, M. B. (1993). The motivational effects of charismatic
leadership : A self-concept based theory. Organization Science, 4 (4) : 577-594.

Shaw, W. H. & V. Barry (1998). Moral issues in business. 7th edn, Wadsworth Publishing
Compagny, Belmont, CA.

Siehl, C. & Martin, J. (1990). Organisational culture: A key to financial performance. In
Schneider, B. (Ed.), Organizational Climate and Culture, Jossey-Bass, San Francisco, CA, p. 241-
281.

Sims, R. R. (1992). The challenge of ethical behavior in organizations. Journal of Business
Ethics, 11 (7) : 505 — 513.

Sims, R. R. (2002). Managing Organizational Behavior. Quorum, Books, 386 pages.

Smith, Edward E. (2009). The relashionship between organizational culture, societal culture, and
leadership styles. Thesis for the degree of doctor of Philosophy, Capella University, 187 pages.

Smith, M. E. (2003). Changing an organisation’s culture: Correlates of success and failure.
Leadership and Organisation Development Journal, 24(5): 249 — 261.

Stein, E. H. (1992b). Organizational culture and leadership (2nd ed.). San Francisco: Jossey-Bass.

Stocking, G. W. (1963). Matthew Arnold, E. B. Tylor, and the Uses of Invention. American
Anthropologist, 65(4) : 783-799.

Tharp, Bruce M. (2009). Diagnosing Organizational Culture. Haworth, 5 pages.

Thomas, C. (2001). The ethical leader, Executive Excellence. Executive Excellence Publishing,
Vol. 18, pp. 15.

Thompson, J. D. (1967). Organizations in action. New york: McGraw Hill Book Company.

Thompson, J. L. (1993). Exploring gender and culture with Khmer refugee women: Reflections
on participatory feminist research in Gender: Multicultural Perspectives. J. Gonzales-Calvo (ed),
Dubuque, Kendall-Hunt Publishers.

Toffler, B. L. (1986). Tough choices : Managers talk ethics. John Wiley & Sons, 372 pages.

Toor, S. R. & Ogunlana, S. O. (2008). Leadership Skills and Competencies for Cross-Cultural
Construction Projects. International Journal of Human Resources Development and Management




8(3), 192-215.

Trevino, L. K. ; Butterfield, K. D. & McCabe, D. L. (1995). Contextual Influences on Ethics-
Related Outcomes in Organizations: Rethinking Ethical Climate and Ethical Culture. Paper
presented at the Annual Academy of Management Meeting, Vancouver, BC.

Trevino, L. K. (1986). Ethical decision making in organisations: A person-situation
interactionnist model. Academy of Management Review, 11 (3) : 601 — 617.

Trevino, L. K. (1986). Ethical Decision Making in Organizations: A Person-Situation
Interactionist Model. Academy of Management Review, 11 : 601-617.

Trevino, L. K. (1990). A cultural perspective on changing and developing organizational ethics.
Research in Organizational Change and development 4: 195-230.

Trevifio, L. K. & G. R. Weaver (2003). Managing ethics in business organizations : social
scientific perspectives. Stanford, Calif., Stanford Business Books, 364 pages.

Trevifio, L. K. and G. R. Weaver (2003). Managing ethics in business organizations : social
scientific perspectives. Stanford, Calif., Stanford Business Books. 364 pages.

Trevifio, L. K., Brown, M., & Hartman, L. P. (2003). A qualitative investigation of perceived
executive ethical leadership: Perceptions from inside and outside the executive suite. Human
Relations, 55, 5— 37.

Trevino, L. K., Hartman, L. P. & Brown, M. E. (2000). Moral person and moral manager : How
executives develop a reputation for ethical leadership. California Management review, 42 (4) :
128-142.

Tylor, Edward Burnett (1871). Primitive culture: researches into the development of mythology,
philosophy, religion, art, and custom. 2 vols. London, John Murray, 502 pages.

Van Stuyvesant, Meijen Jolise (2007). The influence of organisational culture on organisational
commitment at a selected local municipality. Thesis for the degree of Master of commerce,
Rhodes university, 165 pages.

VanSandt, C. V.; Shepard, J. M. & Zappe S. M. (2006). An examination of the relationship
between ethical work climate and moral awareness. Journal of Business Ethics, 68 : 409-432.

Victor, B. & Cullen J. B. (1987). A theory and measure of ethical climate in organizations.
Research in corporate social performance and policy, 9 : 51-71.

Waters, J. A. ; Bird, F. & Chant, P. D. (1986). Everyday moral issues experienced by managers.
Journal of Business Ethics, 5(5) : 373-384.

Waters, J. A. & Bird, F. (1987). The moral dimension of organizational culture. Journal of
Business Ethics, 6(1) : 15-22.

Weber, J. (1997). Leadership. In P. Werhane. R. Freeman (eds.), The Blackwell Encyclopedic
Dictionary of Business Ethics (Blackwell, Cambridge, MA), p. 363-366.

Yukl, G. A. (1981). Leadership in organisations. Englewood Cliffs, NJ : Prentice-Hall.
Yukl, G. A. (2002). Leadership in organizations (5th ed.). Upper Saddle River, NJ: Prentice Hall.




